
Cartagena Port (Spain)       
SECTION 3 

BERTH INSTRUCTIONS AND INFORMATION 

 Name of the berth: JUAN SEBASTIAN ELCANO, no. C002 (Cruise Terminal). 
o Length of the berth: 700 meters.  
o The height of the quay is of 2 meters. approx. Depth at HW-12 meters - no tides 

and Depth at LW-12 meters - no tides.  
o The fenders used along the dock are rubber cylindrical fenders.  
o The maximum draft is of 11,25 meters.  
o The distance between bollards is of 30 meters. Approx., and the strength is 

between 100 Tn – 150 Tn. They are made of steel. 
o No shore gangways available.  
o Names of alternative berths: Santa Lucia, Nº C008/C009 (Commercial Terminal) 

with 385 meters, San Pedro, Nº C010/C011 (General Cargo Terminal) with 405 
meters, and La Curra, (Pier owned by Naval Authority) with around 400 meters. 

 Position of all vessel's arriving at Cartagena is Latitude 37º 32'N and Longitude 001º 00'W  
 Before arrival to the mentioned position vessel must contact Cartagena Port Control 2 hrs. 

in advance. (Enclosed Cartagena Port Control Protocol for your reference) 
 Pilot boarding position is Latitude 37º 34,3'N and Longitude 000º 59,5W    
 VHF channel 14 to contact Cartagena Port Control and pilot.  
 Speed required when approaching port for pilot boarding is 5 to 9 knots.  
 The pilot ladder must be one meter above the sea level for boarding.  

RESTRICTIONS 

 Fuel bunkering is not allowed in the Cruise Terminal.  
 Restricted to burn the ships incinerator whilst in port.  
 No air draught restriction. 

TUGS INFORMATION 

 Tugs available: Five  
 Horsepower: 2398-5258 HP  
 The use of Tugs is NOT COMPULSORY. Tugs shall be requested as per Master and Pilots 

criteria. 
 One hour NOTICE required. 
 Cost as followed: (The price would be the same whether vessel uses 1 or the 5 tugs 

available on arrival and departure. It is a flat rate applied) 
o Ships up to 30.000 GT = 5.161,00€ Lumpsum.  
o Ships from 30.001 to 65.000 GT = 7.377,00€ Lumpsum.  
o Ships from 65.001 GT onwards = 8.839,00€ Lumpsum.  
o The stand-by fee is approx. 35 % of the tariff, depending on the quantity of tugs 

used and duration of the manoeuvring.  

TOURIST AND GENERAL INFORMATION 

 The berth is in the same city, 5 minutes walking distance to the centre of the city.  
 Local Time in Cartagena is GMT +1 (WINTER) & GMT +2 (SUMMER).  
 Taxis are available by the main gate of the Cruise Terminal and if requested in advance we 

can arrange permissions for driver to come inside the pier for any particular service 
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required. The cost for transportation to the centre of the city is approx. 5'00 €, although 
Town Centre is just 300 meters far from the pier. 

 The nearest airport is CORVERA airport (RMU) in Murcia, which is around 30 minutes’ drive 
from Cartagena, cost of taxi approx. 80,00 €. 

 The nearest international airport is Alicante airport (ALC) which is around 1 hour drive 
from Cartagena, cost of taxi approx. 165,00 €.    

 There is no shuttle service available since pier is in the same city and therefore not 
needed.  

 No currency exchange office available but in the main avenue named "Calle Mayor", 
nearby the Cruise Terminal, there are many banks with ATM machines.  

 The currency is EURO (€) and no other currency accepted in shops or restaurants.  
 Western Union office available in same Post Office. In the centre of the city, around 15 

minutes walking distance.  
 Cost of postage stamps for letters up to 20 grams for Europe is 1.25 € and for USA or rest 

of the world is 1,35 €.  
 There is a double-decker tourist bus available about 200 mtrs. from the terminal which 

does an itinerary through the city every hour. 

PORT AGENCY DETAILS 

AGENT ID PHONE @ 
Francisco Caravaca 

Vañó  
23035750-

P 
0034 626 345 

479  
fran@amblazquez.com 

Pablo Fabrí Martinez  
23047853-

J 
0034 689 876 

164  pfabri@amblazquez.com  

Pablo Madrid Cervantes  
23958905-

N 
0034 606 205 

012 
operations@amblazquez.com 

Adrián Domingo Zamora  
23063433-

E 
0034 669 353 

418 
operations@amblazquez.com 

Juan Pedro Sanchez  
23032179-

W 
0034 609 616 

055  
juanpedro@amblazquez.com 

Victor Manuel Diaz 
22995080-

W 
0034 646 148 

192 
victor@amblazquez.com  

 
SECURITY INFORMATION 

 Port facility ISPS certified.  
 Date of Issue: 30/06/2004.  
 The port does not require a Declaration of Security (DOS) if the ship is in the same level as 

per ISPS code regulations.  
 The port of Cartagena is in MARSEC LEVEL 1.  
 IMO port facility number: ESCAR-0010  
 Name of Port facility Security Officer (PFSO): MR JOSE EJIDO MOTA  
 24-hour contact numbers for PFSO: Tel. +34 968 325 801 
 Shore and water-side security supplied with radios for communication with PFSO, PORT 

POLICE Law enforcement authority at the port facility PORT AUTHORITY OF CARTAGENA 
(APC).  

 Contact for law enforcement: PORT AUTHORITY OF CARTAGENA (APC).  
 Who to contact in the event of a security incident while in port or suspicious waterside 

activity:  CARTAGENA PORT CONTROL CHANNEL VHF  14 AND 16 AND PFSO (isps@apc.es)   


